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Community Mental Health for Central Michigan

Provider Forum Minutes

	Date:
	June 22, 2010

	Time:
	9 a.m.

	Place:
	CMH for Central Michigan, Lake Superior Conference Room, Mt. Pleasant

	Meeting called by:
	Tonya Bondale

	Type of meeting:
	Regular

	Note taker: 
	Jennifer Magnus

	Attendees:
	Tonya Bondale, Frank Keesecker, Ruth Moeggenberg, Jennifer Magnus, Laura Faber, Michele Chapman, Kevin Majeske, Lahoma Frantz, Kimberly Rondo, Mary Fussman, Jessica Tellier, Pam Mark, Terin Badour, Angella Shaffner, Laurie Matties, Gerald Wright, Nathan Ratzlaff, Ken Ratzlaff, Harold Bobo, Lamar Gunden, Kathy Allen, rep from Forest View

	
	

	
	

	Agenda Topic:
	Welcome

	Presenter:
	Tonya Bondale


	Discussion &

Conclusions:
	Tonya welcomed everyone to the meeting. The group went around the table making introductions.

	Action Items, 

Person Responsible & Deadline:
	

	
	

	Agenda Topic:
	Sharing Confidential Information

	Presenter:
	Tonya Bondale

	Discussion &

Conclusions:
	There had been an issue with confidentiality at Mid Michigan Industries, but the issue has been resolved. No further questions or discussion.

	Action Items, 

Person Responsible & Deadline:
	None

	
	

	Agenda Topic:
	CLS/Personal Care Check Sheet

	Presenter:
	Tony Bondale

	Discussion &

Conclusions:
	All providers were given a check sheet to take back to their facilities. It was explained why the check sheet is needed and the providers were shown how to fill it out.
A question was raised regarding whether the program director could initial the form. Tonya said it was to be initialed by the staff completing the task.

Providers would like to see a few revisions to the form; i.e. a box for third shift workers’ initials and the option to enter “I” if the consumer did the task independently.



	Action Items, 

Person Responsible & Deadline:
	

	
	

	Agenda Topic:
	Provider Topics

	Presenter:
	All

	Discussion &

Conclusions:
	Additional training is being requested to be held in conjunction with future provider forums. Topics being requested are: handling “teenage drama”, medical, sexual, relationships, gentle teaching, family advocacy, end-of-life dignity, aging, organization-to-organization networking.
Providers would also like to see: 

· Case managers follow through with issues (Midland)

· Honesty in person-centered plan (problem with another CMH)

· More involvement with PCP development 

· A DHS contact person (name and phone number) for issues and complaints

MMI – held a Motorcycle Madness for their consumers. Approximately 90 consumers and 20 motorcycles were involved.

AIM – is holding a camp for consumers in September. It is being primarily funded by a grant.

Forest View Hospital – is expanding by 20 beds. They maintain at approximately 98%. The addition should open early in 2011.

PAO – is having trouble getting PCPs from some case managers.

All providers need to have consistent information given to them.

Providers would like to see in-services planned.

	Action Items, 

Person Responsible & Deadline:
	Providers can email Tonya with additional topics at tbondale@cmhcm.org


	
	

	Agenda Topic:
	Placement Protocols

	Presenter:
	Frank Keesecker

	Discussion &

Conclusions:
	A copy of the draft of the new policy was distributed to the providers.
It was explained that there was no policy in place before this was developed. Additions and amendments are to be expected.

Some wording needs to be changed slightly.

TB testing needs to be mandatory.



	Action Items, 

Person Responsible & Deadline:
	


	Meeting adjourned at:
	10:30 a.m.


	Next meeting date:
	September 21, 2010 at 9-11 a.m.
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