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Community Mental Health for Central Michigan

Provider Forum Minutes
	Date:
	December 7, 2010

	Time:
	10:00 am

	Place:
	Lake Michigan Conference Room

	Meeting called by:
	Tonya Bondale

	Type of meeting:
	Regular

	Note taker: 
	Kim Harner

	Attendees:
	Ruth Moeggenberg (CMHC), Tonya Bondale (CMHC), Don Schuster (LE), Kent Vanderloon (McBride), Alberta McBride (McBride), Toni David (Woman’s Aid Svcs), Mary Ann Morris (Carson City Hospital), Lahoma Frantz (LSSM), Angellee Shoffner (MMI), Amber Cooper (VOICE), Alberta McBride (McBride Quality Care), Sue Hopkins Lyndrup (Arnold Center), Ellen Powell (LE), Linda W (MMI), Todd Olivieri 

	Attendees (via conference phone):
	

	Excused:
	

	Absent:
	

	cc: 
	Cindy Bay-Barron—Quality Advisor, Dawn Tanner—Safety Officer

	
	

	Review Minutes:
	

	Review Agenda:
	

	
	

	Agenda Topic:
	Announcements

	Presenter:
	

	Discussion &

Conclusions:
	

	Action Items, 

Person Responsible & Deadline:
	

	
	

	
	

	Agenda Topic:
	Young Women and Drama, Relationship & Sexual Issues

	Presenter:
	Toni David, Women’s Aid Services

	Discussion &

Conclusions:
	Brochure was handed out describing the services that Woman’s Aid Services, Inc. provides to the community.  Discussion on relationship issues; characteristics/qualities of good and bad relationships in a variety of relationships.  Also, watched a music video called “How Come How Long” by Babyface and Stevie Wonder.

	Action Items, 

Person Responsible & Deadline:
	

	
	

	Agenda Topic:
	Focusing on Consumer’s Dreams

	Presenter:
	Don Schuster, Listening Ear

	Discussion &

Conclusions:
	Don presented the group with a Power Point presentation called “Focus on Consumer’s Dreams” (handout of this presentation was also given out).  Discussed how Listening Ear supports people with disabilities in achieving their hopes and dreams within the community they live.  Listening Ear has a “Needs & Dreams” fund that provides monies to help consumer’s fulfill their hopes and dreams, as well as a newsletter which is produced three times a year written by the consumers’ telling of their hopes and dreams, and upcoming events. 

	Action Items, 

Person Responsible & Deadline:
	

	
	

	Agenda Topic:
	Recipient Rights Training

	Presenter:
	Tonya Bondale, Provider Network Manager

	Discussion &

Conclusions:
	The official training handout by Kris Stableford was handed out.

	Action Items, 

Person Responsible & Deadline:
	

	
	

	Agenda Topic:
	Provider Forum / Meeting Discussion 

	Presenter:
	Tonya Bondale, Provider Network Manager

	Discussion &

Conclusions:
	Question:  How do providers feel the forum meetings are going over the past year?  Where do we want to go and how often do we want to have the forum meetings?

Answer:  

1. Provider Forum Meeting will continue on a quarterly basis.  Providers like the time of the meetings; topic discussions; information and education that is presented and shared.

2. Provider Meeting; twice a year.  Providers can share or be informed of changes that occur within the state and government.  It was agreed that a special meeting can be called due to changes within the state or government if needed. Liked the timing of meeting towards end of Fiscal Year when contract renewal begins and catch up on year end billing.

3. CenTrain Forum – this will occur following the Provider Forum                              Meeting.  Since providers don’t plan other meetings/appointments on the day of the Provider Forum meeting, they will have their staff come in for the training.  Provider Meeting will be from 9:30 to 11:00 am and then CenTrain from 11:00 am to 12:00 pm.

	Action Items, 

Person Responsible & Deadline:
	Tonya Bondale will make a full year schedule of the upcoming Provider Forum and Provider Network Meetings as well as a schedule for CenTrain.

	
	

	Agenda Topic:
	Provider Topics

	Presenter:
	All

	Discussion &

Conclusions:
	Issues presented by various provider(s):

1. Todd Olivieri discussed the difficulty of getting money for in-home help.  Struggles with tracking new rate changes, as well as tracking when a consumer is still in the home or moved to a new home. Tonya will get with Linda Kaufman and ask about an DHS Representative for adult home help to come in and talk during the meeting.

2. Kent Vanderloon addressed issues with police, consumers and arrests.  Police will conduct a special assessment and look at consumer’s PCP to see what the provider knows, will also look at the home’s license; if there is a history of violence for a consumer will evaluate how the provider is addressing that issue; citations can be given.

3. MMI representative addressed the issue of SAR’s not coming in a timely manner.  The case manager will give the verbal permission, but provider still needs the authorization to perform the service needed.  

4. Tonya informed providers that new software is coming to CMHCM October 2011 that will centralize everything, will only be using one program versus the several programs that are currently being used, providers will notice the turn-around time on SARs will become a quicker.

5. Question was asked when should a provider go ahead and provide the service when they do not have the authorization at the time of service, and answer was given that officially they should have the authorization before providing the service to be guaranteed payment.  

6. MMI currently trying to develop an Art Studio for the consumers.  A calendar with art work done by consumers was presented to the group.  MMI can get help with their Art Studio through Midland Greater Arts Society.  

7. Arnold Center is getting an Art Studio.

8. Question was raised how homes get communication from CMHCM.  Providers will provider email addresses to ensure communication in a timely manner. 

	Action Items, 

Person Responsible & Deadline:
	

	
	

	Agenda Topic:
	Provider Forum Meeting Presentations

	Presenter:
	Tonya Bondale, Provider Network Manager

	Discussion &

Conclusions:
	Would like to call upon one or two providers to do a presentation during scheduled meetings.  If you want to do a presentation or have an idea email Tonya.  

	Action Items, 

Person Responsible & Deadline:
	

	
	

	
	

	
	

	
	

	
	


	Meeting adjourned at:
	11:30 a.m.

	Next meeting date:
	January 18, 2011

	Observers:
	

	Resource Persons:
	

	Special Notes:
	


1
CMHCM-768 (Revised-06/04/09)


