	ACTIVITY 5
Say It Another Way

Directions: Each scenario below is an example of a DSP making a request or responding to a request from an individual in a way that caused a challenging behavior to occur. Read each brief scenario and think of how the DSP could have made the request or responded to a request in another way. 



	Scenario 1

John, an individual with autism who is 35 years of age and lives in a licensed residential home, is sitting on the couch watching his favorite game show. He watches the show every night and does not like to be interrupted during it. Juan is the DSP who asked John 20 minutes ago to take the dishes out of the dishwasher and has had it. He goes into the room and turns the TV off and says, “John, I told you 20 minutes ago to put the dishes away. Do it now.” John starts screaming and throwing things. 

What could Juan have done differently? 
	Scenario 2

Missy is a 28-year-old woman with a developmental disability who is very social. She walks into the family room where everyone is watching TV after dinner and says, “I need some nail polish. Can we go to the store?” Sue is the DSP who has been working in the home for five years. She responds to Missy, “No, you don’t need any nail polish.” Missy gets mad and yells at her. 

What could Sue have done differently?
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