COMMUNITY MENTAL HEALTH FOR CENTRAL MICHIGAN

RECIPIENT RIGHTS – CHAPTER 7

SAFEGUARDING THE RIGHTS OF RECIPIENTS – SECTION 300

ACCESS TO SERVICES AND BARRIERS TO TREATMENT – SUBJECT 003
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I. PURPOSE: To establish policy and procedure to assure access to services.
II. APPLICATION: All mental health services programs of Community Mental Health for Central Michigan (CMHCM) as well as those under contract with CMHCM for the provision of mental health services and supports.

III. REFERENCES: 

A. Mental Health Code  330.1708.1.

B. Section 504 of the Rehabilitation Act of 1973 and Americans With Disabilities Act of 1990.

C. Mental Health Code 330.1713.

IV. POLICY: 

A. The Board will assure that all program elements provided by the Board directly or through contract will include program sites that are in compliance with Section 504 of the Rehabilitation Act of 1973 and Americans with Disabilities Act of 1990.

B. Consumers and their family have the right to receive general education information regarding the nature of diseases or medication.  This information will be made available at the time of intake and whenever appropriate throughout the delivery of service.

C. Agency décor, architectural design, and the manner in which staff interacts with consumers will be age and/or culturally appropriate in an attempt to free the programs of social barriers.

D. Where appropriate, e.g., counseling, personal care, fee discussions, the physical plant in which services are provided will ensure privacy for the consumer.

E. If such delivery of service is not attainable at one location, accommodations will be made for home visit or delivery at an accessible site.  Services will be made accessible through translation into the major language groups and through sign language if needed.  If a consumer is in need of a translator and/or culturally sensitive material, staff will provide for these needs as necessary.

F. The consumer will be given a choice in mental health professionals within the limits of staffing capacity.

V. PROCEDURES:

A. If a consumer requests a different mental health professional to provide services to them, and the request is within the limits of staffing capacity, the current staff person will immediately notify their supervisor. The supervisor will assist staff in the facilitation of this process. 
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