
Provider Home App Safety Maint Inf Cont Staff Med Shift Prog RR Cons Rec
Cencare Foster Care Homes Cencare #4 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Cencare Foster Care Homes Cencare #1 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Cencare Foster Care Homes Cencare #3 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Cencare Foster Care Homes Cencare #5 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Central State Community Services Mitchell House 100% 100% 89% 100% 100% 100% 100% 100% 100% 100%
Claudia Quick Quick AFC 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Community Health Care Mgmt. Country Place 2 100% 100% 100% 100% 86% 100% 100% 100% 100% 100%
Community Health Care Mgmt. Country Place 3 100% 100% 100% 100% 86% 100% 100% 100% 100% 100%
Heidi Ailene Gary La Paz 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Julie & Anthony Waldrup Shady Oaks 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Kathy Bailey Bailey AFC 83% 93% 89% 88% 86% 88% 100% 100% 100% 60%
Kay & Jamie Thren Thren AFC 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Kelly Lee Mitchell Kelly Mitchell 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Leonora Forist Mary's House 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Listening Ear Crisis Center Weidman Home 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Listening Ear Crisis Center Lynwood Home 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Listening Ear Crisis Center Clare Home 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Listening Ear Crisis Center Parkview Home 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Listening Ear Crisis Center Oakleaf Home 100% 100% 89% 100% 100% 100% 100% 100% 100% 100%
Listening Ear Crisis Center Isabella Home 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Mary & John Gould Shady Pines AFC 100% 100% 100% 100% 86% 100% 100% 100% 100% 100%
McBride Quality Care Services, Inc. McBride #10 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
McBride Quality Care Services, Inc. McBride #7 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
McBride Quality Care Services, Inc. Newton School AFC 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
McBride Quality Care Services, Inc. Harmony House 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
McBride Quality Care Services, Inc. McBride #5 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
McBride Quality Care Services, Inc. McBride #6 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
McBride Quality Care Services, Inc. McBride #3 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
McBride Quality Care Services, Inc. McBride #1 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Palmer's Place, Inc. Palmer's Place 100% 100% 100% 88% 100% 88% 100% 100% 100% 100%
Peggy Dandron Trails End 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Pelcher AFC Pelcher AFC II 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Robert & Laura Hopkins Hopkins 110th Ave. AFC 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Robert & Laura Hopkins Hopkins - US-10 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Robert & Laura Hopkins Hopkins #1 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Robert & Laura Hopkins Hopkins - Whispering Pines 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Susan & Terry Griswold Riverview 100% 100% 100% 100% 86% 100% 100% 100% 100% 100%
Valley Residential Services, Inc. Pineport Home 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Valley Residential Services, Inc. Ross Parkway Home 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Residential Provider Quality Report
Providers in the Community Mental Health for Central Michigan Provider Network undergo an on-site review process on an annual basis.  Every residential provider 
receives either a full site review or an on-site Recipient Rights monitor.  The data in this table represents all CMHCM residential providers that received a full site 

review in FY 16-17.  The purpose of the site review is to evaluate each provider's achievement toward agency standards, and when indicated require corrective action. 
Results of the site review are being made available for review by individuals, families, advocates and the general public. The report below provides a summary of 

results by provider of the areas reviewed during the period from October 1, 2016 through September 30, 2017.


