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I. PURPOSE: To establish policies and procedures concerning training activities in the area of recipient rights.
II. APPLICATION: All mental health services programs of Community Mental Health for Central Michigan (CMHCM) as well as those under contract with CMHCM for the provision of mental health services and supports.
III. REFERENCES: 

A. Act 258, Public Acts of 1974, as amended, being MCL 330.101 through 330.2106.

B. Rules 330.7001 through 330.7254, Administrative Rules of the Michigan Department of Health and Human Services.

IV. POLICY: It is the policy of Community Mental Health for Central Michigan that all staff shall receive training in recipient rights.
V. PROCEDURE: All employees of Community Mental Health for Central Michigan shall receive initial training and annual refreshers in recipient rights.
A. All CMHCM volunteer, student intern, and temporary agency staff shall receive training in recipient rights within 30 days of beginning assignment, and recipient rights refresher training annually thereafter.
B. The CMHCM Executive Director shall complete the MDHHS ORR Executive Rights Training Program within 180 days of hire.

C. Employees of contract agencies shall receive training in recipient rights through their program administration in conjunction with the CMHCM Recipient Rights Office within 30 days of hire, and recipient rights refresher training annually thereafter.
D. Repeat training may be offered to employees in response to substantiated rights complaints.
E. Recipient rights staff shall receive initial and ongoing training.

1. Basic requirements: Within the first 90 days of employment, all recipient rights staff from CMHCM and its contract organizations (including Licensed Psychiatric Hospital/unit) which are allowed to establish their own rights systems shall attend, and successfully complete, the Basic Skills Curriculum as determined by the State Office of Recipient Rights. 
2. Continuing education: All staff employed to provide recipient rights protection shall receive education and training oriented toward maintenance, improvement, or enhancement of the skills required to perform as rights staff. A minimum of 36 clock hours of training shall be required during the first three years following completion of Basic Skills requirements and in every three year period thereafter as specified by MDHHS ORR. At least three credits must be earned each calendar year. At least 12 of those 36 hours must be approved by MDHHS ORR as Category I (Operations) or Category II (Legal Foundations). No more than 12 credits in a three-year period may be earned through the use of online learning resources.
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