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REPORTING, REVIEWING, AND INVESTIGATING – SECTION 200

MEDIATION OF A DISPUTE – SUBJECT 004
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I. PURPOSE:  To establish policies and procedures to allow for mediation of a dispute reported to the Office of Recipient Rights.
II. APPLICATION: All mental health services programs of Community Mental Health for Central Michigan (CMHCM) as well as those under contract with CMHCM for the provision of mental health services and supports.
III. REFERENCES:   Act 258, Public Acts of 1974, as amended, being MCL330.1788.

IV. POLICIES:   It is the policy of the Mental Health Board that:

A. At any time after the Office of Recipient Rights completes the investigative report, the parties may agree to mediate the dispute.

B. A mediator shall be jointly selected to facilitate a mutually acceptable settlement between the parties.

C. The mediator shall be an individual who has received training in mediation and who is not involved in any manner with the dispute, or with the provision of services to the consumer.

D. If the parties agree to mediation and reach agreement through the mediation process, the mediator shall prepare a report summarizing the agreement, which shall be signed by the parties.  The signed agreement shall be binding on both parties.  Notice that an agreement has been reached shall be sent to the Office of Recipient Rights.  Agreeing to mediation does not forfeit a complainant’s right to appeal.

E. If the parties fail to reach agreement through the mediation process, the mediator shall document that fact in writing and provide a copy of the documentation to both parties and the Office of Recipient Rights within 10 days after the end of the mediation process.

F. If the parties engage in mediation, all appeal and response times required under this chapter are suspended during the period of time the mediation process is taking place. The suspension of time periods begins on the day the parties agree to mediate and expires 5 days after the day the mediator provides the written documentation to the parties and the Office of Recipient Rights that mediation was not successful.
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