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I.
PURPOSE: To establish policies and procedures concerning activities surrounding recipient rights.

II. APPLICATION: All mental health services programs of Community Mental Health for Central Michigan (CMHCM) as well as those under contract with CMHCM for the provision of mental health services and supports.

III. REFERENCES: Michigan Mental Health Code (MCL 330.1755, MCL 330.1757)

IV. DEFINITIONS:

	A. DIRECTOR/DESIGNEE


	The Executive Director of CMHCM or designee.



	B. FAMILY MEMBER  


	A parent, stepparent, spouse, sibling, child, or grandparent of a primary consumer, or an individual upon whom a primary consumer is dependent for at least 50 percent of his/her financial support.



	C. FACILITY


	A residential setting for individuals with serious 

mental illness, serious emotional disturbance, or 

intellectual/developmental disability that is either a state 

facility or a licensed facility. 



	D. PROVIDER
	One that provides mental health services and/or supports under contract with CMHCM. 



	E. RECIPIENT


	A person who receives mental health services from a program or facility operated by or under contract with CMHCM.



	F. RECIPIENT RIGHTS ADVISORY COMMITTEE (RRAC)


	An advisory committee appointed by the CMHCM Board to recommend policies and procedures to safeguard recipient rights.



	G. RECIPIENT RIGHTS OFFICER


	The employee of CMHCM who assumes responsibility for safeguarding the overall rights of recipients.



	H. RESIDENT

     
	A person with mental illness or an intellectual/developmental disability who receives services in a facility.



	I. STAFF
	An individual who works for CMHCM for compensation.



	J. STUDENT INTERN
	A student placed for training purposes within a CMHCM directly operated community mental health program and enrolled to complete an internship/ student placement within the provisions of their academic program. 



	K. VOLUNTEER
	One who enters or offers to enter into any arrangement with CMHCM of one’s own free will and without compensation.


V. POLICY: 

A. The CMHCM Board shall:

1. Appoint a RRAC.

2. Approve and adopt policies and procedures safeguarding the rights of recipients.
3. Require as a condition of licensing, placement, payment, or reimbursement that a provider affords residents and/or recipients protection of their rights and that a rights protection system be implemented by each provider.
4. Assure appropriate funding for recipient rights. 
5. Assure that staff of the Office of Recipient Rights and any staff, volunteer, or student intern acting on behalf of a recipient are protected from harassment or retaliation resulting from recipient rights activities. 
6. Assure that all staff, volunteers, and student interns are required to cooperate with recipient rights investigations.

B. The RRAC shall:

1. Consist of at least six members who represent the various perspectives of the agency’s geographic area. At least ⅓ of membership shall be currently be receiving or have received mental health services or be family members of individuals who are currently receiving or have received mental health services. At least ½ of the ⅓ shall currently be receiving or have received mental health services.
2. Maintain a current list of RRAC members’ names, and a separate list of categories represented by members. These lists shall be available to individuals upon request.

3. Approve and adopt policies and procedures safeguarding the rights of recipients.

4. Meet at least four times annually. 
5. Receive training in Recipient Rights policies and procedures. 

6. Protect the Office of Recipient Rights from pressures that could interfere with the impartial, even-handed, and thorough performance of its duties.

7. Advise the Board on development of rights related policies and procedures.

8. Deem recipient rights funding to be adequate.
9. Review persistent or unresolved rights protection issues.

10. Review the activities of the rights system annually and report to the Board whether staff and other resources are adequate to protect consumer rights.
11. Recommend candidates for Recipient Rights Officer to the Executive Director, and consult with the Executive Director regarding any proposed dismissal of the Director of the Office of Recipient Rights.
12. Serve in an advisory capacity to the Executive Director and the Recipient Rights Officer.
13. Review and provide comments on the semi-annual and annual rights reports submitted by the Executive Director to the Board. (The annual report includes a review of the operation of the Office of Recipient Rights and an assessment of rights protection throughout the Board service system.) 
14. Serve as the Appeals Committee for an appeal of the results of a recipient rights investigation.
C. Meetings of the RRAC are subject to the Open Meetings Act of 1976, being section 15.261 to 15.275 of the Michigan Compiled Laws. Minutes shall be maintained and made available to individuals upon request. 
VI. PROCEDURE: The Executive Director shall consult with the RRAC on recommendations for Recipient Rights Officer candidates. The Executive Director shall select a Recipient Rights Officer who has the education, training, and experience to fulfill the responsibilities of the office. The Executive Director shall not dismiss the Recipient Rights Officer without consulting the Recipient Rights Advisory Committee.
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