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I.	PURPOSE:  To establish policies and procedures for the recognition of external providers in the Community Mental Health for Central Michigan (CMHCM) provider network in order to benefit and strengthen the mission of CMHCM.

II.	APPLICATION:  The policies and procedures herein apply to all providers, consumers, parents/guardians, and CMHCM staff.

III. 	POLICY:  
A. That recognition of external providers occurs on a continuous basis to support the mission and values of the agency, based on developed criteria.
B. That consideration for recognition of providers occurs at all levels of the organization: including the Board of Directors, Management Team, and/or all other agency committees.
C. That processes be implemented to encourage agency staff, consumers, parents/guardians, and providers to nominate and recognize providers.
D. That recognition of providers occurs at Providers’ meetings, Board of Directors’ meetings, Management Team meetings, in newsletters and newspapers, and in other manners suitable to the provider and the agency. 
E. That recognition occurs in a manner that provides a learning opportunity for other providers to engage in best practice. 
F. That recognition transpires to build a positive relationship between the agency and the Provider Network.

IV.        PROCEDURES:
A. Major criteria areas for recognition include: 
· Focus on Consumer-driven Services
· Development of Responsive Quality Improvement Program
· Consumer/Provider/Community Partnering
· Promoting Education and Advocacy of Mental Health Issues
B. Provider Recognition Forms (CMHCM-326) are available to staff and providers via the CMHCM external website, special mailings, placement in waiting rooms, and announced at Provider Network meetings. Reminders should include Customer Service contact information and how to obtain nomination forms. 
C. Recognition forms will be accepted from consumers, families of consumers, guardians, providers, CMHCM staff, and the community at any time (not limited to a particular time of the year). 
D. CMHCM committees and staff meetings will be encouraged to place a regular item on agendas to solicit recognition suggestions.
E. Executive Coordinator will receive names of suggested providers, review the material and clarify if necessary, and forward to the CMHCM Management Team.
F. CMHCM Management Team will receive recommendations from the Executive Coordinator and make decisions regarding awarding recognition.
G. The Executive Coordinator will implement CMHCM Management Team decisions.
H. Since other systems of recognition exist, this recognition is not intended for CMHCM staff, or specific staff within a provider network agency. 
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