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I. PURPOSE: To establish policies and procedures related to the Community Mental Health for Central Michigan (CMHCM) Office of Recipient Rights (ORR), and completion of the duties of Recipient Rights Advisors and the Recipient Rights Officer.

II. APPLICATION: All mental health services programs of Community Mental Health for Central Michigan (CMHCM) as well as those under contract with CMHCM for the provision of mental health services and supports.
III. REFERENCES: Michigan Mental Health Code, MCL 330.1755, MCL 330.1757; Mid-State Health Network Community Mental Health Services Program Specialty Services Managed Care Contract.

IV. DEFINITIONS:

	A. PROVIDER
	One that provides mental health services and/or supports under contract with CMHCM.



	B. RECIPIENT RIGHTS ADVISOR


	An employee who investigates allegations of violations of rights protected by the Michigan Mental Health Code on behalf of recipients of services of CMHCM and contracted providers; monitors compliance of mental health services with applicable laws and standards affecting rights of recipients; provides consultation and training to providers of mental health services, recipients and family members; and coordinates recipient rights activities with other community agencies.



	C. RECIPIENT RIGHTS ADVISORY COMMITTEE


	The CMHCM committee appointed under MCL 330.1757 (Michigan Mental Health Code).

	D. RECIPIENT RIGHTS OFFICER


	The CMHCM employee who is responsible for the provision of rights services to all recipients of services of CMHCM and contracted providers. This includes monitoring, training, complaint investigation, recommendations for complaint resolution, and supervising Recipient Rights Advisors.


V. POLICY:  The CMHCM ORR shall operate within the guidelines set forth in the Mental Health Code. 

A. The CMHCM ORR shall be subordinate only to the Executive Director.

B. Employees of CMHCM ORR will be protected from pressures that could interfere with impartial, even-handed, and thorough performance of its duties.

C. Employees of CMHCM ORR will have unimpeded access to:

1. All programs and services operated by or under contract to CMHCM.

2. All staff employed by or under contract to CMHCM.

3. All evidence necessary to conduct a thorough investigation or to fulfill its monitoring function.

VI. PROCEDURES:

A. The CMHCM ORR shall:

1. Establish procedures for prompt reporting, investigation, documentation and resolution of alleged violations of recipient rights as specified in the Mental Health Code.

2. Provide or coordinate the protection of recipient rights for all directly operated or contracted services.

3. Ensure that staff providing direct services are aware of their responsibility to provide recipients, parents of minor recipients, and guardians or other legal representatives with summaries of the rights guaranteed by Chapter 7 and 7a of the Michigan Mental Health Code. Notification of those rights shall be given in an understandable manner, at the time services are initiated and periodically thereafter.

4. Ensure ready access to CMHCM ORR staff by:

a. Ensuring that the telephone numbers and addresses of CMHCM ORR and names of the Rights Officer and Rights Advisors are conspicuously posted at all service sites.

b. Being easily available during normal business hours.

5. Assist recipients, their relatives, staff, or any other concerned individuals in filling out recipient rights complaint forms, or assist with putting verbal complaints into writing.

6. Maintain a record system for all reports of apparent or suspected rights violations received within CMHCM, including a mechanism for logging in all complaints (including those that do not warrant investigation) and a mechanism for secure storage of all investigative documents and evidence.

7. Ensure that each service site is visited with the frequency necessary for protection of rights, but in no case less than annually.

8. Ensure that all individuals employed by CMHCM or contract agencies receive training related to recipient rights protection before or within 30 days of being employed.
9. Review all CMHCM policies impacting on the rights of recipients. 

10. Review the recipient rights policies and the rights system of each provider of mental health services under contract with CMHCM to ensure that the rights protection system of each provider is in compliance with the Michigan Mental Health Code and is of a uniformly high standard.

11. Consult with the Executive Director and staff employed by or under contract to CMHCM on matters related to recipient rights.

12. Ensure that all reports of apparent or suspected violations of rights within the CMHCM program system are investigated in accordance with the Michigan Mental Health Code.

B. CMHCM recipient rights staff shall:

1. Have no direct clinical service responsibility.

2. Complete initial and ongoing training requirements.

a. Basic requirements: Within the first 90 days of employment, all recipient rights staff from CMHCM and its contract organizations (including Licensed Psychiatric Hospital/unit) which are allowed to establish their own rights systems shall attend, and successfully complete, the Basic Skills Curriculum as determined by the Michigan Department of Health and Human Services (MDHHS) ORR.
b. Continuing education: All staff employed to provide recipient rights protection shall receive education and training oriented toward maintenance, improvement, or enhancement of the skills required to perform as rights staff. A minimum of 36 clock hours of training shall be required during the first three years following completion of Basic Skills requirements and in every three-year period thereafter as specified by MDHHS ORR. At least three credits must be earned each calendar year. At least 12 of those 36 hours must be approved by MDHHS ORR as Category I (Operations) or Category II (Legal Foundations). No more than 12 credits in a three-year period may be earned through the use of online learning resources.
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