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Provider Network Meeting Minutes

	Date:
	  November 8th, 2022

	Time:
	10:00 a.m.

	Place:
	Teleconference: Microsoft Teams

	Meeting called by:
	Katherine Squire, Provider Network Manager

	Type of Meeting:
	Bi-Annual

	Note Taker:
	Amanda Shanabrook

	



Attendees (via conference phone):
	Alaina Anderson, Sandra Schultz, Amanda Church, Amy Spanne, Angelica Espinoza, Joseph Blewett, Catherine Szlachtowicz, Char Hill, Erin Johnson, Gina Castle, Donny Lee, Hannah Starks, Hope Thornton, Jennifer Grace, Crystal Weed, Darcy McNeal, Todd Olivieri, Elizabeth Carlson, Eric Woods, Jeremy Murphy, Jim Haton, Paul Johnson, Joshua Caswell, Karmen Ball, Kay Joles, Kelly Kish, Kent VanderLoon, LaVel Smith, Lori Sutton, Lynn Seeloff, Mark Lee, Tina Marcellis, Rosetta Artis, Kathy Dollard, Sue Hendrix, Tami Johnson, Stephanie Riley, Victor Valdes, Sarah Hubble, Laura Purcilly, Tamara Musselman, Samantha Borowiak, Samantha Galarneau, Alaura Coldwell, Scott Mcphee, Talyssa Shepherd, Staci Garcia, Jennifer Hodges, Sarah Nestle, Kathy Allen, Stephanie Riley, Mike Hutchins, Karen Arteaga, Bryan Krogman, Julie Bayardo, Catherine Beagle, Deana Mason, Jennifer McNally, Katherine Squire, Renee Raushi, Barb Mund, Karen Bressette, Debbie Bauman, Jennifer Dunlop, Lindsey Recker, Erica Thomas, LeeAnn Allbee, Jean McDonald, April Higgins, Deborah Grossett, Bonnie Rye, Katie McGillis, Kaylie Willoughby, Kobi Hall, Mary Schrier, Beth Swetz, Melissa Fox, Sarah Gauthier, Madison Chapman, Jane Gilmore, Peg Schafer

	Excused:
	

	Absent:
	

	cc:
	Executive Leadership Team (ELT)

	Agenda Topic:
	Welcome/Sign-In/Introductions

	Presenter:
	Katherine Squire

	Discussion &
Conclusions:
	Providers were welcomed to the meeting, and instructions were given for attendance.

	Action Items, Person Responsible
& Deadline:
	

	Agenda Topic:
	Announcements

	Presenter:
	All

	Discussion & Conclusions:
	Katherine Squire
· Finance Team Announcement: If you bill a consumer’s primary insurance prior to billing CMHCM for copays/deductibles, please review the Constant Contact message sent yesterday, November 7th. Please know that CMHCM will begin to return billing batches January 1st if there is no Explanation of Benefits uploaded to claims that contain Coordination of Benefits Information. 
· Reminder that the MSHN Provider Staffing Crisis Stabilization funding is available through March 31, 2023 (linked here). Provider Network sent the application and FY23 information via Constant Contact last month. If you need additional information, please reach out Katherine Squire.
· April Higgins is our new Residential Placement Coordinator.
· If you have topics that you would like to hear at the next Provider Meeting, please send them to ksquire@cmhcm.org . 
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	Agenda Topic:
	State of the Agency

	Presenter:
	Bryan Krogman

	Discussion & Conclusions:
	CMHCM Update:
· This is Bryan Krogman’s first Provider Network Meeting as Executive Director.  He has been with the agency for 28 years and has been in his new role for four months.
· Judy Riley, our nurse administrator has announced her retirement after 33 years with the agency.  Dr. Ange Pinheiro, our medical director, has also announced her retirement after 10 years with the agency. Both retirements are scheduled for the end of December.
· We have an approved budget for the new fiscal year.  We are pleased to be able to offer rate increases, knowing that budgets are strained on all fronts.
· Our budget revenues currently fall short of anticipated expenses, however we anticipate utilizing Medicaid reserve dollars with Mid-State Health.
· In the midst of these challenges, we will continue to watch the enrollment on Medicaid very closely. Over 93% of our agency revenue is tied directly to the Medicaid enrollment.
· The Mid-State Provider Crisis Stabilization Program continues to be in place up through March of 2023.
· At the last Provider Network meeting, our application to become a CCBHC was discussed.  Those grants were awarded in October and CMHCM was not successful in obtaining of those grants.  There were only 5 grants awarded in Michigan.
· CMHCM have applied to expand behavioral health homes to the MSHN region.  This is really focused on coordination care for Medicaid beneficiaries who have serious complex medical conditions.  The intent is to provide a whole person approach and provide more flexibility. 
· I want to thank you for your service and partnership.  I consider our partnership to be a strength for our agency and our community.

	Action Items, Person Responsible
& Deadline:
	

	Agenda Topic:
	Contract Reminders

	Presenter:
	Katherine Squire




	Discussion & Conclusions:
	· If you have not signed and returned your FY23 contract, provider payments are on hold. If you have any questions or concerns please contact Provider Network.
· Please remember that upon request of documentation for a Medicaid Event Verification, you should produce requested documentation within 15 calendar days; we will be strictly adhering to this deadline for FY23 MEVs. If an extension is needed, please don’t hesitate to reach out for discussion; communication is key for completion.
· Reminder that CMHCM shall be identified as an additional insured on the liability insurance policy required by contract by October 30th. If you’ve not yet provided and/or if coverage has expired since you last provided us with a copy of insurance coverage, please send to us at providernetwork@cmhcm.org. If not yet received, PN will be reaching out to request this documentation.
· Provider shall assure and maintain documentation that Provider and all of Provider’s employees or agents receive training in recipient rights protection before or within 30 days after being employed and a refresher annually thereafter. Provider will provide documentation of training to CMHCM’s Recipient Rights Officer upon request. Nov 3 Constant Contact: Please complete the FY22 Recipient Rights Training log and email to Jane Gilmore no later than 12/09/2022. 
· Reminder from CMHCM Finance Team: Clean claims should be billed within 10 days of the end of the month in which services were provided OR within 10 days of receipt of the EOB when applicable. Claims/data that is more than 60 days past the date of service may not be paid by CMHCM.


	
Action Items, Person Responsible
& Deadline:
	

	
Agenda Topic:
	
Mental Health First Aid

	Presenter:
	Karen Bressette

	Discussion & Conclusions:
	· The Mental Health State Training Program have had many changes recently.
· Mental Health First Aid focuses on being fully present when someone is sharing with us, creating the connection between mental health and physical health, and doing our part to reduce the stigma and barriers for people to be able to reach out for help.
· Please see the slideshow regarding Mental Health First Aid here.
· We are proud to offer this training program to our communities and it is also part of our overall community outreach plan.
· We have three learning options available:
1. Virtual Option
2. In person, 8 hour course
3. Blended learning option. 
· If anyone would like more information on this training, please contact Provider Network at providernetwork@cmhcm.org or Karen Bressette at kbressette@cmhcm.org 


	Action Items, Person Responsible
& Deadline:
	






	Agenda Topic:
	Medicaid Event Verification


	Presenter:
	Jennifer Dunlop, Debbie Bauman


	Discussion & Conclusions:
	
· There are three standards that are reviewed in scoring for compliance.
1. Do the CLS notes reflect the date and time that the service was provide and is the documentation supporting the service that is authorized.
2. Are the services being provided by qualified staff?  Have they completed all of their training requirements?
3. Verifying that modifiers are being used following the CPT guidelines.

Event Verifications
· CMHCM’s policy is to review all providers we contract with at least every other year.
· Last year, our policy was to review up to a max of 50 claims.  This year that max number of claims has been reduced to 20.
· Reminder:  Please send the requested documentation for an event verification within 15 calendar days.  If you need an extension, please feel free to contact Provider Network.
· Provider staff training should be completed as required per contract. Training records should include trainer name, signature and credentials. IPOS training should include date of training, content of training, trained names and trainer name and credentials. 
· Our online Provider Handbook (linked here) has been updated and is available on www.cmhcm.org. Requirements as noted are reflected in the Handbook appropriately. 




