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I. PURPOSE: To establish policy and procedures for the use of service animals at agency-operated facilities.

II.	APPLICATION: All consumers of Community Mental Health for Central Michigan (CMHCM) services and for CMHCM employees who require service animal support.

III. REFERENCES:
A. Americans with Disabilities Act (ADA), as amended. 
B. Department of Justice, Section 504 of the Rehabilitation Act of 1973, as amended. 
C. MCL Act 339 of 1919. 

IV. DEFINITIONS:
	A. DISABILITY
	[bookmark: 1_A]Means, with respect to an individual: (a) a physical or mental impairment that substantially limits one or more major life activities of such individual;
[bookmark: 1_B][bookmark: 1_C](b) a record of such an impairment; or (c) being regarded as having such an impairment.

	
	

	B. PET
	A domestic animal kept for pleasure or companionship. 

	
	

	C. SERVICE ANIMAL
	Dogs or miniature horses that are individually trained to do work or perform tasks for people with disabilities. Service animals are dogs or miniature horses that are working animals, not pets per the ADA. The work or task a service animal has been trained to provide must be directly related to the person’s disability.  Examples of such work or tasks include guiding people who are blind, alerting people who are deaf or hard of hearing, pulling a wheelchair, alerting and protecting a person who is having a seizure, reminding a person with a mental illness to take prescribed medications, calming a person with Post Traumatic Stress Disorder (PTSD) during an anxiety attack, or performing other duties. Animals whose sole function is to provide comfort or emotional support do not qualify as service animals under the ADA. 



V.	POLICY: 
A. Service animals shall be permitted to accompany individuals with disabilities at Community Mental Health for Central Michigan (CMHCM) facilities. 
B. Service animals must be harnessed, leashed, or tethered, unless these devices interfere with the service animal’s work or the individual’s disability prevents using these devices.
C. Service animals must be licensed and wear a license tag.
D. Service animals must be vaccinated against rabies and wear a rabies vaccination tag. 
E. An individual cannot be asked to remove their service animal from the premises unless: 1) the service animal is out of control and the handler does not take effective action to control it (e.g., continually vocalizes, wanders around, damages property, or if the animal becomes a threat to the health and safety of others), or 2) the service animal is not housebroken. 
F. Comfort animals and emotional support animals are not service animals under the ADA because the animal has not been trained to perform a specific task to aid a person with a disability. The tasks performed by a service animal must be directly related to the individual’s disability.
G. Infection control measures shall be established for service animals.

VI. 	PROCEDURES: 
A. When it is not obvious what service an animal provides, staff will ask the individual only two questions as permitted by law: 1) is the service animal required because of a disability, and (2) what work or task has the service animal been trained to perform. 
B. 
Staff cannot ask about the person’s disability, require medical documentation, require a special identification card or training documentation for the service animal, or ask that the service animal demonstrate its ability to perform the work or task. 
C. Individuals with disabilities have the right to train the service animal themselves and are not required to use a professional service animal training program. 
D. Service animals are not required to wear a vest, identification tag, or specific harness but must be licensed with applicable vaccinations per policy. 
E. Allergies and fear of service animals are not valid reasons for denying access or refusing service to people using service animals. When a person who is allergic to dog dander and a person who uses a service animal must spend time in the same room or facility, they both should be accommodated by assigning them, if possible, to different locations within the room or different rooms in the facility.
F. Individuals with disabilities who use service animals cannot be isolated from others, treated less favorably, or charged fees that are not charged to others without animals.
G. When there is a legitimate reason to ask that a service animal be removed, staff must offer the individual the opportunity to obtain services without the animal’s presence and will make reasonable accommodations to ensure continued services.
H. Staff are not required to provide care or food for a service animal.
I. The ADA does not restrict the type of dog breeds that can be service animals. 
J. Agency locations that prepare food must allow service animals in public areas even if state or local health codes prohibit animals on the premises. 
K. Staff are to take precautionary measures to reduce potential problems with cleanliness and management of waste, such as:
1. All staff that comes into contact with service animals must use appropriate hand hygiene by washing one’s hands immediately after being around service animals, even if the staff didn’t touch the service animal. If soap and water are unavailable, use an alcohol-based hand sanitizer that contains at least 60 percent alcohol to clean hands. Because hand sanitizers do not eliminate all types of germs, it is important to wash hands as soon as soap and water are available. 
2. All staff who come in contact with service animal are advised to avoid hand-mouth or hand-eye contact and not to put pens/pencils in one’s mouth.  
3. First aid kits are available in case of scratches or bites. Staff are responsible for proper follow-up with incident report and medical care, as needed.
4. The service animal owner is responsible for cleaning up their service animal’s accidents. Staff should notify cleaning staff if any extra cleaning that needs to occur. 
L. While comfort animals are often used as part of a medical treatment plan, they are not considered service animals under the ADA. They do not have special training to perform tasks that assist people with disabilities, and are not limited to working with people with disabilities. Therefore, comfort animals are not covered by federal laws protecting the use of service animals. That said, if the treating psychiatrist believes a comfort animal, emotional support animal, or therapy dog is clinically beneficial, a letter may be written for the consumer’s use with the understanding that such an animal is not a service animal as defined by the ADA.  
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