


Limited English Proficiency (LEP)

Why do we need to know about Limited English Proficiency (LEP)?

According to Michigan Association of Community Mental Health Boards (MACMHB), all Community Mental Health staff is required to know about accommodating persons with Limited English Proficiency (LEP). LEP is defined as an individual’s inability to speak, read, write or understand English at a level that permits effective interaction with health care providers.
We need to make sure that staff recognizes language limitations some consumers may have. We must be willing and prepared to help those where language is a barrier and obtain needed treatment and support. We can’t say “we don’t have an ethnic population in our area.” That would be indirect discrimination.

The Legal Basis
LEP compliance is our legal obligation; however, there is no single LEP law. It’s a combination of existing laws, sets of regulations and court decisions. Plus, English is not the “official” language of the United States. It is common, but not the legal standard.

What are our obligations as a provider?
· We are required to examine our practices to assure there are no unintended barriers to LEP persons.
· We must provide language assistance to a consumer, at the level necessary, at no cost to the individual.
· We must provide interpreters who are competent in mental health terminology. They must also be committed to confidentiality requirements.
· We must have a plan that includes who we can contact for help with an LEP consumer.
· We must have access to a qualified interpreter.
· We must not allow minors, other consumers, or consumer’s family members or friends to act as interpreters. This is only acceptable in emergency situations. If the consumer chooses a family member or friend, after they have been informed of their right to free language assistance, it must be documented with the consumer’s sign-off.
Which languages are relevant to LEP?
· Clare- German (111)
· Gladwin- German (96)/West German (124)
· Isabella- Spanish (251), German (134)
· Midland- Spanish (111), German (206)
· Mecosta- Spanish (171), German (111)
· Osceola- All numbers less than 100


[bookmark: _GoBack]Remember, this course is NOT complete until you and the trainer sign, date, and submit the form documenting completion.



