Health Insurance Portability & Accountability Act (HIPAA)


This federal law was enacted in 1996 to improve the efficiency and effectiveness of health care, reduce administrative costs through standardization (especially of claims/billing), protect the rights of all consumers of healthcare, and ensure the privacy and security of health information. This act applies to mental health information as well as physical health and covers three main areas. They are Transactions (electronic billing), Privacy and Security.

CMHCM and members of the provider network need to comply with HIPAA practices.
All staff needs to be aware of the various parts of the privacy and security sections to assure protection of information of consumers and to comply with the law.
The Privacy rule creates the first national standards to protect an individual’s medical records and other personal health information. Further, it gives consumers more control over their health information; sets boundaries on the use and release of health records; establishes appropriate safeguards that healthcare providers and others must achieve to protect the privacy of health information; holds violators accountable with civil and criminal penalties; and strikes a balance when public responsibility supports disclosure of some forms of data.
In general, the agency must:
· Inform consumers about their privacy rights and how their information can be used. This will be in the form of a Privacy Notice. The agency must also obtain written acknowledgement of the consumers’ receipt of the notice.
· Adopt and implement privacy policies and procedures.
· Train employees about HIPAA
· Designate an individual to be responsible for seeing that the privacy procedures are adopted and followed.
· Protect consumer records so that they are not readily available to those who do not need them.
· Follow the “minimum necessary” standard in using and disclosing health information.
· Assure that the agency has a HIPAA compliant agreement with “business associates” who have access to healthcare information.
What rights do consumers have under HIPAA Privacy?
In general, consumers have the right to:
· Receive a copy of the agency Privacy Notice
· Inspect and copy their case record
· A list of disclosures
· Request restriction on the use or disclosure of information
· Request confidential communications (for example- request not to have the agency send mail to their home address)
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