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I.	PURPOSE: To establish policies and procedures so recipients of service are fully informed of the rights protection systems.

II. APPLICATION: All mental health services programs of Community Mental Health for Central Michigan (CMHCM) as well as those under contract with CMHCM for the provision of mental health services and supports.

III. REFERENCES:
A. Mid-State Health Network Community Mental Health Services Program Specialty Services Managed Care Contract.
B. Michigan Mental Health Code, Chapter 7.
C. 42 CFR, Parts 2; 438.10, 438.100, 160, and 164.

IV. DEFINITION:
RECIPIENT: A person who receives mental health services from a program or facility operated by or under contract with CMHCM. 

V. POLICY:
A. Recipients, parents of minor recipients (unless a minor recipient is receiving services without parental knowledge [see also CMHCM Policy 7.300.017]) and recipients’ legal guardians shall receive information about the rights recipients possess (under State and Federal laws) in an understandable manner with sensitivity to culture, language, and communication methods (including, but not limited to, the Michigan Mental Health Code, Civil Rights Act, Americans with Disabilities Act, Age Discrimination Act, Health Insurance Portability & Accountability Act, etc.).
B. Recipients shall be free to exercise those rights and exercising those rights shall not adversely affect the way the agency treats them.
C. Recipients have the right to receive information about treatment options in an understandable manner and to participate in treatment decisions including the right to refuse treatment.
D. Family members, friends and other individuals advocating on behalf of recipients shall be given an opportunity to provide information to treating professionals. They shall also be provided an opportunity to request and receive educational information about the nature of disorders, medications and their side effects, available support services, advocacy and support groups, financial assistance, and coping strategies.
E. Recipients have the right to be treated with respect with consideration for dignity and privacy.
F. Family members, friends and other individuals advocating on behalf of recipients shall be treated with dignity and respect.
G. Recipients have the right to be free from any form of restraint or seclusion used as a means of coercion, discipline, staff convenience, or retaliation.
H. Recipients have the right to be free from staff coercion, discipline or retaliation for any reason.
I. Recipients (and parents of minor recipients or legal guardians, if applicable) shall have the right to request and receive a copy of their records and request that they be amended or corrected.
J. Recipients have the right to receive care services in accordance with Section 438.206 through 438.210. 
K. The CMHCM Rights Officer will assure that recipients, parents of minors, guardians, and others have ready access to complaint forms.

VI. 
PROCEDURES:
A. CMHCM staff shall ensure that recipients receive a copy of the Customer Service Handbook during intake and annually thereafter.
B. CMHCM staff and staff of contracted providers shall:
1. Report any apparent or suspected violation of a right protected by the Michigan Mental Health Code to the CMHCM Office of Recipient Rights.  
2. Cooperate with Recipient Rights investigations.
3. Be subjected to appropriate administrative action when they fail to report apparent or suspected violations of code-protected rights, or when they fail to cooperate with Recipient Rights investigations.
C. The CMHCM Rights Officer/Advisors shall ensure that complaint forms are available in the lobbies of each agency building, upon request, and on the agency website under the Rights section. The form includes instructions for filing complaints.
D. As part of the site review process, the designated CMHCM Site Reviewer will ensure complaint forms are available at contract sites.
E. CMHCM shall use, accept, and honor the standard release form issued by Michigan Department of Health and Human Services under Public Act 129 of 2014. 
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