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ADMINISTRATIVE GUIDELINE

Community Mental Health for Central Michigan (CMHCM) endeavors to establish guidelines for written notice of termination of a contracted provider to each enrollee who received his or her primary care from, or was seen on a regular basis by, the terminated provider. 

Thirty (30) calendar days prior to the effective date of termination or within 15 calendar days of receipt or issuance of the notice of termination: 
1. Provider Network Management will notify impacted CMHCM departments of the termination of the contract.  
2. For reference, Provider Network Manager will supply Customer Service with a list of active consumers for the provider, along with the Contract Termination Notification Letter template, via encrypted email.
3. Provider Network Manager will provide the Provider Network Secretary with a list of active consumers for the provider via encrypted email.  
4. Via postal mail, Provider Network Secretary will send a Contract Termination Notification Letter to each impacted consumer/guardian.  
5. Provider Network Secretary will upload a copy of the letter to the Correspondence/Letters section of each consumer’s chart in CIGMMO.  

[bookmark: _GoBack]Approved: 5/7/25
