Some Motivational Interviewing Tools to Help Reduce Caregiver Resistance

	MI STRATEGY
	DESCRIPTION
	EXAMPLE

	Asking Open-Ended Questions
	Simply ask open questions, the answers to which include change talk.
Including “if any” can make the question sound less judgmental.
	“How could improving your child’s communication skills make life better for both of you?”
“Why is now a good time to work on her sleep habits?”
“What concerns, if any, do you have about what you’re doing now?”
“What is good/working in your relationship with your son now?”
“How is what you’re doing now not working for you?”


	Looking Forward
	Ask how their child might be different if they decide to implement the new intervention, or ask what may happen if they decide to not make changes.
	“Suppose you don’t make any changes, but just continue as you have been. How do you picture your child a year from now?”

	Looking Back
	Ask about previous time when they made a successful change that helped their child grow. How did they do that? Ask for similarities with present situation.
	“When was a time when you made changes to the routine that helped your child …?”
 “What was that like? What did you do to make that change successful? How might those adjustments be helpful now?”

	Query Extremes
	Ask the parent to describe the worst thing they can imagine if don’t change or to imagine the best things if they do change.
	“What are the worst things that might happen if you don’t implement this intervention?”
“What are the best things that might happen if you implement the new intervention?”




	MI STRATEGY
	DESCRIPTION
	EXAMPLE

	Exploring Goals and Values
	Ask the person to explore their goals and values about being a parent.
that brought them into the work they are doing. Then look for examples where current practices might conflict with their goals and values. Help the person recognize the discrepancy between his/her personal goals/values and current practices.
	“I know seeing your child become more independent is very important to you. I would love to show you what we do at the center to her to do more things for herself and give you tips to use at home. What might get in the way of joining in parent guidance sessions, if any?”

	The Importance Ruler
	Rate on a scale from zero to ten how important it is for child to learn this new skill, where zero is not at all important, and ten is extremely important.
Anything above a zero means that the person acknowledges something positive about the initiative.
	After they give rating ask ” Why did you select that number and not a lower number? e.g. “Why did you select a 3 and not a 1?”
Whatever they answer are their reasons for change.

	The Confidence Ruler
	Rate on a scale from zero to ten how confident they feel to implement the new intervention, where zero is not at all confident, and ten is extremely confident.
Anything above a zero means that the person acknowledges something positive about the initiative.
	After they give rating ask ” Why did you select that number and not a lower number? e.g. “Why did you select a 3 and not a 1?”
Whatever they answer are their reasons for change.
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