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I. PURPOSE: To establish policies and procedures for fingerprinting, photographing, audio and/or video (stored in any format, analog or digital) recording, or the use of one-way glass with recipients of mental health services.

II. APPLICATION: All mental health services programs of Community Mental Health for Central Michigan (CMHCM) as well as those under contract with CMHCM for the provision of mental health services and/or supports.

III. REFERENCES: Michigan Mental Health Code, MCL 330.1724.

IV. DEFINITIONS
	A.  COMPETENCY
	The mental ability to understand problems and make decisions.


	B.  COMPREHENSION
      
	Ability to understand what the implications of providing consent will be, based on the information provided.


	C.  INFORMED CONSENT
	Written consent on the part of a recipient, empowered guardian or parent if applicable. Informed consent assumes competency, knowledge, comprehension and voluntariness. Verbal consent may be accepted only from a recipient.



	D.  KNOWLEDGE
	A person’s awareness of the procedure, risks, or other direct ramifications, including benefits, reasonably to be expected and of an appropriate alternative which is advantageous to the person. There shall be an offer to answer further inquiries of the person.


	E.  VOLUNTARINESS
	That a decision is or will be an exercise of free power of choice without intervention of any element of force, fraud, deceit, duress, overreaching, or other ulterior form of constraint or coercion, including promises or assurances of freedom or privileges. The recipient (or parent or guardian if applicable) shall be instructed that he or she is free to withdraw consent or to discontinue participation or activity at any time without prejudice to the recipient.


	
V. POLICY:
A. CMHCM shall protect and promote the basic human dignity and privacy of recipients of service in regard to audio and/or video (stored in any format, analog or digital) recording and reproduction, viewing through a one-way glass and participating in public performance.
B. CMHCM shall not fingerprint recipients.
C. No service of CMHCM will require audio and/or video (stored in any format, analog or digital) recording, or photographic identification of recipients as a prerequisite to qualifying for or staying in a treatment or program. For those treatment modalities that require one-way glass, audio and/or video (stored in any format, analog or digital) recording, recipients who object to their use will be offered alternative treatment.
D. Informed consent is required prior to and for all audio and/or video (stored in any format, analog or digital), public performance, and one-way glass sessions.

VI. PROCEDURE:  
A.	Photography (including still shots, motion pictures and videotaping) audio-taping, and use of one-way glass is permitted for specific purposes within the services of CMHCM, as follows:
1. Therapeutic techniques as part of an individual treatment plan.
2. An educational or training technique for professional development or authorized personnel associated with CMHCM.
3. As general education material for the public education regarding mental health in general and/or CMHCM.
4. For research purposes as authorized by the CMHCM Executive Director.
B. Adult recipients will be reminded at the start of clinical sessions of the express purpose of that particular audio and/or video (stored in any format, analog or digital) reproduction.
C. Consent
1. Consent granted on behalf of a minor recipient is no longer valid when the recipient reaches 18 years of age.
2. An adult recipient will be reminded at the start of each session of their right to object or 	withdraw consent at any time during the session.
D. Photographing for purely social or personal purposes is permitted with consent; and objection will be honored.
E. Audio and/or video (stored in any format, analog or digital) reproductions shall be destroyed after they are no longer needed for the purpose for which consent was granted. While in possession of CMHCM, all audio and/or video (stored in any format, analog or digital) materials will be treated as part of the recipient’s confidential medical records and stored accordingly subject to confidentiality safeguards.
F. For photographs, video and audio recordings given to recipients as homework as part of their treatment, it will be the responsibility of the recipient to ensure that the photographs and/or recordings are stored in a secure manner and/or deleted by the recipient. CMHCM is unable to guarantee the security or privacy of photographs or recordings once they have left the agency’s possession.
G. A recipient’s identity will be protected in all photographic and audio and/or video (stored in any format, analog or digital) recording instances except when written permission to disclose is given by recipient or parent or guardian.
H. Blocking out faces of recipients in an attempt to provide confidentiality when photographing is prohibited.
I. News media representatives will not be permitted in any area of CMHCM facilities without express permission of the Executive Director or their designee and will be accompanied by the Executive Director or their designee at all times. Further, recipient informed consent will be obtained in advance and CMHCM Form “Consent to Photograph/Audiotape/Videotape or for Use of One-way Glass” shall be completed and included in the file.
J. Review of current need for photographic and audio and/or video (stored in any format, analog or digital) recording materials will be the responsibility of the Chief Clinical Officer in charge of the area or their designee. A review will also take place when requested by the recipient or their legal representative.
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